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Abstract

The study on the public Service of the Central Juvenile Family Court to in
accordance with the Four Sangahavatthu aims : (1) to study its service provision in
clients’ perspective in order, (2) to compare clients’ expectation with service
acquirement, classified by pesonal factors, and (3) to study problems, obstacles and the
path to adapt the Four Sangahavatthu-s principle to service provision in the Central
Juvenile and Family Court.

This research is conducted by survey research method and representative
samplings consist of 209 clients in the Central Juvenile and Family Court. The research
data is collected by questionnaires that invented by researcher with reliability equal to
0.916. Moreover, the data is analyzed by optimization of frequency, percentage,
average, standard deviation, t-test. It is also analyzed by the one-way ANOVA and

differentiates the dual average with Least Significant Difference: LSD).



The findings of this research as follows:

1. The average of the Public services of the Central Juvenile Family Court to the
public in accordance with the Four Sangahavatthu-s is in abundance with the point of
3.81 in overview. And when considered on review as Dana: generosity, Piyavaca: kindly
speech,Atthacariya : useful conduct, respectively and Samanattata : even equal
treatment, shown that Public Opinion is in high level aspects.

2. The comparison of client’'s opinion on the Public services of the Central
Juvenile Family Court in accordance with the Four Sangahavatthu-s, in aspects of
individual factors, it finds the factors that make no different opinion consist of gender,
age, educational background, occupation, monthly income and service experience.

3. The problems and obstacles to the Public services of the Central Juvenile
Family Court to the public in accordance with the Four Sangahavatthu-s, the research
finds that the most important obstacles are the lack of staffers with service mind, the
lack of good coordination, the lack of experience and professional expertise, and the
lack of knowledge and ability. Consequently, it initiates the belated operation,
inefficiency and ineffectiveness.

4. Recommendations for solution of the above obstacles are the organization
should implant staffers in the service mind, be proactive in service provision, develops
ability of staffers into professional expertise. Besides, the organization should directly

acknowledge the problem from its clients and put into organizational development plan.
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Reliability Statistics

Cronbach's
N of Items
Alpha
961 20
Item-Total Statistics
Corrected Item- |  Cronbach's
ScaleMean if | Scale Variance : -
Total Alpha if Item
ltem Deleted | if item Deleted , .
Carrelation Deleted

Al 70.23 159.289 642 960
A2 70.43 154.944 712 959
A3 70.30 158.907 585 961
A4 70.37 163.482 481 962
A5 70.53 155.637 625 961
B1 70.57 151.978 720 960
B2 70.73 151.995 746 959
B3 70.73 152.547 781 958
B4 70.50 155.914 780 858
BS 70.73 152.892 .835 .958
1 71.03 155.413 697 960
c2 70.93 157.168 746 959
c3 70.83 152.764 835 958
C4 70.80 158.441 717 959
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Item-Total Statistics
Corracted ltem- Cronbach's
Scale Mean if | Scale Variance
Total Alpha if item
Item Deleted if Item Deleted
Correlation Deleted
C5 70.63 154.378 .781 958
D1 70.53 156.740 779 959
D2 70.70 156.838 823 958
D3 70.53 155.223 698 960
D4 ‘70.67 . 154.644 846 958
D5 70.53 154.671 841 958
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